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12/29/2012 Received&lnspected

Dear F.C.C., "5?‘!‘72013

I'm writing to you in support of the WRIGHT PETITIO[&:.CC Mai! Room
Yes, I am a state inmate paying my debt to society in the state
of Kentucky, but that fact alone is no reason that the institutional
phone company can simple take advantage of inmates and their families
by being aloud to charge outragious rates for a fifteen phone call.
Staying in contact with our love ones is not only the only thing in-
mates have, but that contact plays a critical role in ensuring we
lead productive and lawabiding lives upon release. My parants, who
are elderly lawabiding taxpaying citizens of our great nation, live
in South Carolina. They survive on fixed incomes and simply cannot
afford to pay an average of $50.00 for three (15) minute calls each
month. As of about six months ago, they simply couldn't spare the
lowest required minimum of $50.00 that Securus Technologies demands
before removing their block. It's unfair, unamerican and literally
constitutes price gauging at it's worst. From what I have determined,
it's rotine practice at all correctional facilities across the coun-
try and your office has the power and responsibility to put a stop
to these greedy phone companies who are steadily taking advantage
of our nations most vulnerable and lowest income citizens. That my
friend, is not right!!!

This WRIGHT PETITION has been before you since atleast 2003
and it's time to put your foot down and issue your ruling. I can
ensure you that us inmates along with the numerous letters of support
from well known and respected civil rights organization will rally
to see that your (stop-gap ORDER) will be enforced. I'll be praying

that your commission does the right thing immediately. Thank you
for your time and attention in this matter.

Respectfully Requested,

James Lawson #154385
Little Sandy Corr. Complex
505, Prison Connector
Sandy Hook, Ky. 41171
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November 6, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St., SW
Washington, DC 20554
THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128
Chairman Genachowski:

I'm writing in response to your fight to lower the high cost of phone calls from
prisoners.

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calils.

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsylvania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from M! to PA are 30%
of the cost we pay in PA for in-state cails. |

There are too many people that | can't call because they can't afford the cost.
These are the same family members and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely, E@?)U\e, . Loeeenex




Michael Crooker 03631-158
» Federal Medical Center - Devens
P.0. Box 879
Ayer, MA 01432
December 29, 2012

Chairman Julius Genachowski ﬁeeeWEd&inspected
FCC .

Public Comments Received & Inspected ~ ."**! -7 2013
445 12th St., SW

Washington, DC 20554 JQM-72013 o -
Dear Sir: FCC Mail Room

This is a public comment for the Wright Petition (CC Docket #96-128).

Between 2005 and 2007 I was detained awaiting federal trial at the
MacDougall Correctional Institution in Suffield, CT on a charge for
which I was later acquitted. Suffield, CT is a border town to
Southwick, MA and my mother's house in Southwick is 8 miles from
the Suffield prison.

The telephones at MacDougall are run by Global Tel Link ("GTL") of
Mobile, AL. GTL would charge my mother over $20.00 for each 15-minute
collect call from me. She could not afford such extortionate rates
and she stopped taking my calls, and despite an advanced age of 88,
she drove to the prison to talk to me through visitor's telephones
because it was much cheaper to drive to an out-of-state prison than
it was to accept a collect telephone call.

Later, after having been exonerated, I was held in 2010-2011 at the
Wyatt Detention Facility in Central Falls, RI on a charge of having
threatened the federal prosecutor from pretrial confinement in the
exonerated case. Wyatt is also known by the name "Central Falls
Detention Facility Corporation'" and is a private, for-profit jail
housing federal pretrial detainees from RI, CT and MA. Only a few
of the 700 there are from RI; the bulk are from the more populous
MA and CT. :

Just like at MacDougall, GTL was charging at Wyatt $20.00-$25.00
for a 15-minute out-of-state call to CT and MA. We detainees were
instructed by numerous people, including Wyatt correctional
counselors, to have our family members purchase prepaid cellphones
with the 401 area code, in order to circumvent the extortionate
out-of-state rates. This because a local call to 401 only costed
$3.00 (as opposed to $25.00).

The cellphone technique discussed above worked for awhile but then
GTL upped the rate for a local call to $9.57 for 20-minutes. They
did this while at the same time charging RI state prisoners at the
state run facilities nearby in Cranston, RI (where GTL also rums the
telephones) only $0.70 for a collect 20-minute call (or $0.63
prepaid). The reason for the 1,0507% rate difference is simple:

RI state authorities have outlawed the "kickbacks'" and the Wyatt
privateers have not. Thus while GTL can still make a profit by



-2-

-

charging $0.63 a call at the state-run facilities, they choose to
extort poor families at $9.57 for the same call placed from the
Wyatt phones, and they split the ill-gotten gains with the Wyatt
privateers.

This outrageousness and victimization of poor families should cease
and FCC should rein in this corporate fraud and predatory behavior.

Thank you for your consideration.

Sincerely yours,

ety (2o
Michael Crooker

~

cc: Editor, Prison Legal News
P.0. Box 2420
West Brattleboro, VI 05303
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Dear Commissioner Pai,

We believe that the monopoly concerning the prisons and
their telephone rates is abusive.

Fairness to not only the prisoners, but also the families and
friends, should be considered correcting this telephone rate
abuse.

Sincerely,

@m/ 7 t%ww%/ 7%07/

David & Frances May

1812 E. Garfield Road

New Springfield, OH. 44443
Ph: 330-549-5283



Received & Inspected
S =T72013

12/28/2012 £GC Mai! Room

Dear Commissioner Rosenworcel,

We believe that the monopoly concerning the prisons and
their telephone rates is abusive.

Fairness to not only the prisoners, but also the families and
friends, should be considered correcting this telephone rate
abuse.

Sincerely,

QM * Fpanecs 21417»

David & Frances May

1812 E. Garfield Road

New Springfield, OH. 44443
Ph: 330-549-5283
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Dear Commissioner McDowell,

We believe that the monopoly concerning the prisons and
their telephone rates is abusive.

Fairness to not only the prisoners, but also the families and
friends, should be considered correcting this telephone rate
abuse.

Sincerely,

QM Farecs 777@7/~

David & Frances May

1812 E. Garfield Road

New Springfield, OH. 44443
Ph: 330-549-5283
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Dear Commissioner Clyburn,

We believe that the monopoly concerning the prisons and
their telephone rates is abusive.

Fairness to not only the prisoners, but also the families and
friends, should be considered correcting this telephone rate
abuse.

Sincerely,

@M # \Flanacs 77747/-

David & Frances May

1812 E. Garfield Road

New Springfield, OH. 44443
Ph: 330-549-5283
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Dear Commissioner Genachowski,

We believe that the monopoly concerning the prisons and
their telephone rates is abusive.

Fairness to not only the prisoners, but also the families and
friends, should be considered correcting this telephone rate
abuse.

Sincerely,

QW( ¢ Hanoca 74%27—

David & Frances May

1812 E. Garfield Road

New Springfield, OH. 44443
Ph: 330-549-5283



Received & Inspected
2 -772013
£CC Mail Room
W December ZiZ

7ot C)Am} Maw Jj// a5 é&?a ¢ ZJUS/(;

r
/gdffi/ (l;ﬂ/lmuh/'tz, 7Z7bl7 5 é‘[ﬂ/ﬂ/]}ks/\&a

From o Mo Doste Tone s - Loy

Alaerisa

A C@m cerne/ /Me r/lan -

re. e Lrphd b Heo
. Dscket # 96-/38

ﬁé4f,' ZZ%’}/'VM//I 6'("’14 ¢ Z&‘u‘s,( ; .

fdwl c‘wrw%? Jocorcerated 1o Ao Z///)j/nw; ﬂf/ﬂw/meu/] of
Cstroc Fons  and  Have e«r/c’//éme/ it fend Ly %pm/e
and /A/ s /7 U/yv{/ /mné‘su oA s Jiitsen phose Capf
/NW'/WS. Jhe  ac A/ SArvees //,;/,-r A A/ ren ge Freom
Seven Fe LA o Jollars P apprex 2o isan #2 /y/;m« e/
and It sn g mbinde] Cacomstonce . T ani aware
of /éff//t‘; /m//}g /0/«7 Gien e Hhen Shet . Moy,
ot i st e surbice five] o bue St Ao nated
e Can Uééc/, 4./ snce Yz Sk aven o S LY
oée/w Jov Asever who? gupeers Fo be o tillll ond
Aol berafe 045/}/&, on Hhose  whe sop peiedly Aove
tweisiyh? Ao profect fhp Aiberidh Aren e precs oy
/9f4c>4‘;er, ire ol »Zeé wet wirliny o/t She byt



Feroeh 28 sref 2t a)th/f’ v syesy.
‘,swy 7 o of 027( /7 oF s2
I /Dajyjﬂ fl{’f df/}/J?f ﬂ/7 %{ 77('/*7 /f’ /7 s 97/ﬂ{?o’6/
IZK U7 ’ oo/ A J/«?/a'rf/m7f ;?)W/f /f’f-wé /‘)v7(/ p
Y Y s -/az(7 19 op  wpis pinor swirr)f
yoars /:»77”:9/,/.—;;/!59 "”f 971‘7 IO At A5 .{4 /u?(uf 3/ ./.Jo/ (1//,)’7”
/(,/,uza‘( o 4(,479, VAL /r)f-"’f" /a)yryq/yz J“’ Va4
0)1495‘/0 /7//'/ 4'7(:// a% /’"%’ /)97//;)5 {;/»u.g7<mﬁ’ /?"0
»;/7( 5 208” »J///_”/; /snb A4 r)ﬂby rxe /3/17%’/0/

o A3IrrsopL ¢ sy Snet it _rﬂ7§?//7_, /uzyf /va;mwi P
soppo fumw guic oo onissil smh w0 Kpoug passifekd
YOG Y G Yy PTGy

Fo Ty popf SO ey o mg7<d$ 119/

[xe sy ey Tz/pé.;/ A2 ///ew7<awa pre v
SYS Asrcad o 4//7 o g Aeys ssart0/ wp J 5T 5
A7 o Loy rue Y I vrp  dsont aﬂ} ;,;//m/y
Aot 595T)  Pewes o/ rre /7,;7(:»/59/'.77/ 2 SIG Wl Fend /9/447 P
ot 477y ppp ey vy Apye sy oy
200p 224/ S //‘/.,/7 o f pondgsop g f_Vy/hm'fyo sihcf
AR A A
i Bl e e R G A
A Al /:J/.»m‘// / g ors 9s /;Zf wrry ) sy) i)
ot oy g Berew g2l i Sy pogp ses heo Ly

Y e ;r/aw{/;// wepe e AT o way = /5Up
vo g Arary o p ey /,,/7 sy Swslwsy K yassiwens)

A e e R AL



Beceived & Inspacted
JAN =7 2013
FCC Mail Room

BLMJ %M _g\;\\ «\%&N\&mb&\

’QQ\\& RN *;\i\ QT\\W\\E&{V\& W\k
“&\ &m < Nl \\ NS T \ A

\\% m\ '\a \\\\ \
\\m%tm \‘kxj&& E@ \\\‘E\&

n\bmﬁ‘\g

&% % '
‘;\\( \&L \ \}M\)
W uk@ g ‘§§

\ \ N
\\E\);\S u& N\ %) i%w At m{lw\l&
\ @&\

\A&Q\LAI\Q&&

/§W\ \:&\% x.m \&Q \%
U \kux
Tors Rk, Qi %m, &@ \

L& \§ N\ Y
\@«w £§§ &N\ &ﬁ)?&\\&@



Wy i S &\@\x m\%

” \,
\ AN )‘d« QQ\
\ \
X"\J \

\& \.s\\ .

Q\s U Q&&G&J§ ‘. \
N\x\ O “‘"‘\1& ii“\
a, & & \&
\ \\L \\ \l\%\§% \
%g\%lf e Skt \\\\%

W \&Q\ \ < @K\SS\\%&M@y %&fg




.

Mr. Tony Ross Blacic Received & Inspected
L0364, LC.C.

1200 Prison RA. SN ~T72013
lovelock, NJ. 82419

FCC Mai! Room
Decernber 28.2012.

10 Chairman Jduliu¢ (enachow it

re! This is a public comment §or the Wright Perition
( CC Docket 9b-128)

Dear (haiy mowy Crema b oS .

The In/‘qh cost o Pn‘:am Phorie vares bias stJec_ifiCaHy Causes)
a cepevation betwaan family and Eriends. ard myseif. With oy
parenfs qrowilﬂq older, wiritimef lertevc (Gt eacy Gor ¢hern.

And indeed, a l1aong-tirne Frierd [ Ms. Stome) s dyig of carcer

ond (’ddly; bher levlers are wneo lom:fe«r veadoble. We cimply

carmnot  AFFORD +o stay in touctk, ana it's INCREDIBLY
PRUSTRATING!

\t< O cecrer thar NDOL veceives cne of the highest
“Kick backec” frovm tne Phone (ompary . in the nation. Theve ic
n@fWinq that s /iui”f, df‘;/o//}‘e.a/, or /eg/tiate oboat O
prison systermn mitking money #rom people who want to
stay N +0uch with imprisovred loved ores.

Please, PLEASE stop the tugh casr of prison phone rates.

1S my Pamily avid $riends tha+t Keep me save withiin this
harsin, browcenr prt'Scm Sysfem.
Thanic you tov yesuir tHirme .

| cdrrentiy honve 15 2 years in . . .

Respectfurly arma truny .




Recelved & Inspected

PARY
Chairman Julius Genachowski SIM 72013
Federal Communications Commission .
Public Comments FCC Mai! Rocom

445 12th Street, SW
Washington, DC 20554

December 30, 2012

This is a public comment for the Wright Petition (CC Docket #96-
128).

Dear Chairman Genachowski:

My name is Alvin Jones #881507. I am a prisoner confined in a
Washington State Facility, as a boarder from the state of Maryland.

I have been here since May of 2005. I am writing to you because
I was reading my prison legal news, December issue, which has a
public announcement calling for a crusade against prison phone
injustice.

My personal experience has been this: Washington Department of
Corrections uses a contractor for phone service called Value Added
Communications, which I believe gives D.0.C. a kick back. I say
this because we are charged a flat rate of $3.61 per 19 minute phone
call we make. I am charged $23.00 to call out of state to either
Maryland or California for a 19 minute phone call. They told us
that long distance calls would be reduced last year, but when I
called my daughter they had not reduced the cost as they said they
had. Tt was still $23.00, because they have a system in place on
the phones where we can check the cost of our last call, and I did
this after I was finished with my phone call.

Aside from this, the phone system that is used frequently disconnects
or simply drops our calls for no apparent reason, causing us to

have to re-dial and pay another $3.61 to talk to our families.

V.A.C. has a number set up for our families to call and complain
about dropped calls, and they say that if our calls are dropped

on a land line they will refund the cost, but if it is a cell phone
they won't refund it. Well, on several occasions my wife has
contacted V.A.C. with the time and the date that our call was dropped
and V.A.C. has simply refused to reimburse us for the dropped calls.
They are fleecing us for all this money, and yet they won't honor
their agreements to be responsible for system failures with their
system.

Our loved ones feel victimized by D.0.C. and V.A.C. for the sky
high phone rates that we are forced to pay if we want to call home
and speak to our families. Our families are struggling enough
financially, as most of them are single parent homes taking care

of children. This should not be allowed to continue and I ask that
something be done on behalf of the families of men and women who



are in prison, trying desperately hard not to be a burden on our
families, who should not be penalized just for wanting to maintain
contact with us.

On behalf of myself and my family, I thank you in advance for any
relief you can bring in resolving this matter.

Sincerely,

(sin Syoren

Alvin Jones #881507
FW-225 / Washington
State Penitentiary
1313 N. 13th Ave.
Walla Walla, WA 99362
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Office of the Secretary

Federal Communications Commission
445 12" Street, SW
Washington, DC 20554

Re: WC Docket No. 12-375

Dear Sir or Madam:

1 am writing to express my support for the First Wright Petition as well as the Alternative Wright Petition.
As an ordinary citizen with basic knowledge of the telecommunications industry, I will itemize my
responses to the points outlined in your notice of proposed rulemaking. And at the end of my letter, I will
provide my responses/comments regarding this very important matter on a general level.

Point #18: Per-call charges should be eliminated. Prison is a dynamic environment where a prisoner
doesn’t know whether their phone privileges will end in 10 seconds or in 10 minutes. The per-call set up
capriciously extolls a sizeable penalty the second the receiver is picked up on the call’s receiving end. If
the per minute rates were comparable to open market (residential) rates I could almost understand the per-
call charge. However, given that the per-minute charges are higher than the free markets AND yet there
is an additional per-call charge, these providers truly get you coming and going as the saying goes. To be
blunt, the FCC is asking the wrong questions by asking whether elimination of the per-call charge will
help ensure just/reasonable ICS rates, as well as result in low quality calling. As a consumer in the open
market, I have had many different service providers (traditional, internet, cable) and I’ve NEVER noticed
a difference in call quality regardless of the varying prices for each provider.

Point #19: Per call charges should be eliminated, Period. If the commission fails to eliminate per-call
charges, this measure (per-call charge should definitely be maintained for a set period) is a no-brainer and
should of course be instituted.

Point #20: 1 fully agree that rate caps need to be established (though I feel even the proposed caps are still
too high). Residential/Retail calling rates should be used as a baseline/benchmark (with some kind of
adder if needed) when evaluating rate caps to be used. Without question, the rate caps should apply to
both publicly and privately administer facilities (I can’t comprehend how any divergence here can be
justified). Inmates and/or their families do NOT get to choose what kind of institution to serve in and
therefore the framework should be the same in both types.

Item #23: Residential/Retail calling rates should be used as a baseline/benchmark when evaluating rate
caps. ICS will likely attempt to claim added costs and thus justify recoverability of such costs further
driving up prices without a true/real business reason/societal benefit. 1 would take any isolated “job-
costing” structure proposed by any petitions with a grain of salt, unless they provided 100% transparency
to ALL their cost (i.e., entire cost structure) otherwise it is simply a shell game where they show the same
cards to multiple parties out of convenience. The open market has shown us how fast prices can drop
amid increasing level of service/coverage/quality where a truly competitive environment exists. (I refuse
to believe that the infrastructure ICS operates in is more complex than the mobile infrastructure, yet



Office of the Secretary, Federal Communications Commission

December 29, 2012
Page 2

mobile rates are lower and continue to decline despite the fact that the mobile market is for all intents-
and-purposes an oligopoly).

Item #25: I don’t agree with ICS’ proposed methodology (refer to point #18 above).

Item #37: Of course commissions should be treated as profit. Commissions are nothing more than an
excess charge (above and beyond market rates) that goes to someone and has NOTHING to do with the
level/quality of services/goods provided.

Item #39: No cost calling would be a very nice/beneficial amendment that would truly underscore the
goals of our institutions (rehabilitation) as well as help families stay connected despite the many
challenges of the system.

Item #46: There should absolutely be no transition period. This reform hag dragged on long enough.
These vendors have profited plenty from the current setup, they can most certainly afford some leaner
months while they learn to operate in the more competitive/open environment that should’ve been the
norm all along.

In general, I’d like to mention how absurd I find commenters that cite the size of the institution or volume
as a factor in their current price structure. One needs look no further than the current residential pricing
structure to see past such ludicrous arguments. The open market that is available to the rest of us means 1
pay the same rate as my neighbor (assuming the same carrier/plan) regardless of who uses the phone
more. What’s more, we even have multiple plans by each provider (i.c., the competitive environment
gives customers the ability to choose services that closer align with their needs, while the vendors find
ways to remain profitable while offering a host of plans (this despite not having the captive market that
ICS operators have)).

With regards to site commissions, I must ask, what is this anyhow? To me, this sounds like little more
than an incentive to rig the contract process by essentially asking for “juice” as the price of entry to a
monopoly (sounds pretty enticing to me) — thereby unnecessarily driving up the price of services.
Facilities should not request nor receive a commission for any service — all this does is distort the pricing.
Consider the fact that prisons are not an open/free market. As a society that believes as strongly in
punitive justice as we do here in the US, people need to accept the costs associated with this level of
‘justice’ and we need to fund prisons via our tax dollars, rather than allow them to make profits by
colluding with companies to extort monies from prisoners and their families.

Thank you for taking my comments into consideration and ask that you please contact me if you have any
follow on questions.

Sincerely,
. ‘“;\ . ! W }
Richard Martinez

310-343-8445
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Public Comments S =T
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Washington, DC 20554 B0 e

) ‘Dear Chan‘man Genachowskl

This is a public comment for CC Docket #96-128 (the anht Petmon)

I am writing this letter to encourage the Federal Communications Commission to take
the necessary action to curb the excessive rates of prisoner collect calls. These rates
serve to discourage contact between prisoners and their families, which is
counterproductive to the goal of maintaining family ties.

Additionally, there is a real issue surrounding these phone rates that deal with the
kickbacks state departments of correction and other entities are receiving as part of
these inflated and unjustified rates. It is a real hardship for me to be able to
communicate with my loved ones who are incarcerated because of these rates.
Prison collect call rates need to be dramatically lowered.

Thank you for your consideration.

Sincerely,

— W%

N% [ol{z HM&.
¢, NW 133273
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MICHAEL K. SUTHERLIN

Cerahed Mediator

PRACTICE AREAS

»  CIVIL RIGHTS AND
CONSTITUTIONAL LAW

*  EMPLOYMENT AND
SEVERANCE AGREEMENTS

*  AGE. RACE, SEX,
RELIGION & DISABILITY
DISCRIMINATION

+«  WRONGFUL DISCHARGE

e FEDERAL & STATE COURT
LITIGATION AND APPEALS

PO BON 441095
INDIANAPOLIS, IN 462441095

334 N SENATE AVENUE
INDIANAPOLIS, IN 46204

PHONE (317) 634-6313
FACSIMILE (317) 6318818
E-Mail msutherline email com

An Avociaton Not o Parrnership

FCC Mait Room

December 28 , 2012
FCC
445 12th Street Southwest
Washington, D.C. 20536

Re:  Review of Prison Phone Call Toll Charges

To Whom It May Concern:

I'm writing this letter because I recently read in the New York
Times that your agency was reviewing the widespread universal practice
of charging exorbitant costs to family and friends who wish to call
offenders who are incarcerated either in prison or in the jails. This
practice has been around for at least 20 years and is now considered a
revenue stream for prisons and jails. It is not only offensive but it seems
just mean. Along with exorbitant charges for commissary costs,
co-payments for medical visits and costs for over-the-counter medications
that are prescribed. One is hard pressed to see how our prison system is
anything but universally oppressive.

The article in the New York Times correctly described it as a
kickback. The charges, which sometimes amount to $3.00 or $4.00 for
15 minutes or more, are very hard on families who are poor and who
count every nickel and dime of their budget. Sometimes it's the only way
to communicate given the long distances the families must travel.

There have been many legal challenges to these toll charges and
I'm not aware of any successful plaintiffs. There have been various
theories advanced including breach of contract and anti-trust theories. It
seems to me that the only successful approach would be a federal
regulation prohibiting such exorbitant costs.

As you might expect this makes it more difficult for reentry,
rehabilitation, and connecting with family and friends, which are the main
support groups that an offender would rely upon once released from



prison or jail. You should find plenty of very capable witnesses to testify
when you begin to hold these hearings. I would appreciate a reply but it is
not necessary.

Sincerely, i
”W /< /(Luﬂ«gm

Michael K. Sutherlin
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